
CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh Phuc

Quan 10, ngay Z3 thdng 6 ndm 2023

UY BAN NHAN DAN 
QUAN 10

S6: 7^35 /UBND-VP
Vk dang ky chu ky so ca nhan 

miln phi cho ngudi dan

Kinh gui:
- Cac ca quan, dan vi tren dia ban Quan 10;
- Cong ty Co phan MIS A.

Can cu Quyet dinh so 2393/QB-UBND ngay 03 thang 7 nam 2020 cua Uy 

ban nhan dan Thanh pho H6 Chi Minh vh vice phe duyet Chuong trinh Chuyen 

doi s6 cua Thanh ph6 H6 Chi Minh va van ban so 1540/STTTT-CNTT ngay 06
> \ O f

thang 6 nam 2023 cua So Thong tin va Truyen thong ve vice trien khai cap chu 

ky so mien phi cho ngudi dan Thanh pho Ho Chi Minh; Uy ban nhan dan Quan 

10 da phdi hop vdi Cong ty Co phdn MIS A tidn hanh gidi thieu va cap chu ky so 

ca nhan (mien phi trong 12 thang) cho ngudi dan;
Nhdm tidp tuc ddy manh viec thuc hien thu tuc hanh chinh tren moi 

trudng mang, gop phan vao phat trien chinh quyen so, kinh te so va xa hoi so, 
phdn dau muc tieu phd cap chu ky so den ngudi dan tren dia ban dat ket qua tot 
nhat, Uy ban nhan dan Quan 10 cd y kien nhu sau:

1. De nghj lanh dao cac ca quan, don vi tren dia ban Quan 10 thdng 

bao ddn tk ca edng chuc, vien chuc, ngudi lao dong cua co quan, don vi ve viec 

dang ky chu ky so ca nhan dd thuc hien thu tuc hanh chinh tren moi trudng 

mang va cac giao dich dien tu (theo hudng din tai phu luc dinh kern); dong thdi, 
thuc hien tuyen truydn den ngudi dan tren dia ban vd chuong trinh cap chu ky so 

ca nhan mien phi dd ngudi dan bidt va dang ky khi cd nhu cau.

2. Giao Van phdng Uy ban nhan dan Quan 10:

- B6 tri 01 quly phuc vu vide dang ky chu ky so tai Bo phan Tidp nhan 

va Tra ket qua Quan 10.
- Phdi hop Cong ty Cd phan MISA hudng dan edng chuc, vien chuc, 

ngudi lao dong cua cac co quan, don vi phuong phap dang ky va su dung chu ky 

so ca nhan, tu dd md rdng tuyen truydn rdng rai trong edng dong.
- Phdi hop Phdng Van hda va Thdng tin, Trung tarn Van hda Hda Binh, 

Uy ban nhan dan 14 phuong thuc hien tuyen truydn trong nhan dan vd chuong 

trinh cap chu ky so ca nhan mien phi ndu tren.
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- Bao cao ket qua thuc hien vai Uy ban nhan dan Quan dinh ky hang thang.

3. Giao Phong Quan ly do thj, Phong Tai chinh - Ke hoach, Phong Tu* 

phap, Chi nhanh Van phong Dang ky dat dai Quan 10, Uy ban nhan dan 14 

phu’o’ng chi dao cong chuc phu trach tiep nhan va tra ket qua tai Bo phan Tiep 

nhan va Tra ket qua gioi thieu, van dong, hubng dan ngubi dan den giai quyet 
thu tuc hanh chinh ket hop dang ky chu ky so ca nhan (theo huong dan tai phu 

luc dinh kem).
4. De nghj Cong ty Co phan MISA cu nhan sir true tai Bo phan Tiep 

nhan va Tra ket qua Quan 10 thuc hien tuyen truyen, huong dan nguoi dan dang 

ky chu ky so mien phi va su dung chu ky so theo noi dung tai van ban so 

1540/STTTT-CNTT ngay 06 thang 6 nam 2023 cua So Thong tin va Truy6n 

thong. Thbi gian thuc hien tu ngay 19 thang 6 nam 2023 den ngay 06 thang 6 

nam 2024.
' • * r • /\ ANhan duoc van ban nay, de nghi cac co quan, don vi co lien quan khan 

truong trien khai thuc hien dat hieu qua. Trong qua trinh thuc hien, neu co kho 

khan, vubng mac, cac don vi lien he Van phong Uy ban nhan dan Quan 10 

(thong qua ong Nghiem Hong Ly - Pho Chanh Van phong, dien thoai: 
0908874931, email: nhly.ql0@tphcm.gov.vn) de duoc ho tro, huong dan.A^

KT. CHU TICK 
PHOjCHUTICH

Noi nhan:
- Nhir tren;
- Sa TT va TT (de bao cao);
- TT UBND Q10 (CT, cac PCT);
- VP UBND: CVP, PCVP;
- Liru: VT, TV, CNTT (Ly

“Nguyen Huy Chien

mailto:nhly.ql0@tphcm.gov.vn


in

PHI LUC
! DAN DANG KY CHf KY SO CA NHAN MIEN PHI

mmMeo cong van so Sf33/UBND-VP ngay 23 thdng 6 ndm 2023)
•Vx

VV; \XV'

I. MUC DICH, YEU CAU
1. Muc dich:
- Huang dan thuc hien nop h6 so cdp chu ky so nhanh chong, de dang 

ngay tren ung dung di dong MISA eSign.
- Huong dan thuc hien ky chu ky dien tu len tap tin.
2. Yeu cau:
- Ban goc CMND/CCCD/Ho chieu cua ngudi dang ky chu ky so ca nhan.
- Anh chup chu ky ca nhan
- Dien thoai co He dieu hanh: Android 5.0 tro len, iOS 11 trd len.
- Dien thoai da cai dat phuong thuc bao mat bang van tay hoac Face ID.
II. HUONG DAN DANG KY CHIT KY SO
Buoc 1: Dang ky nhan ch(r ky so ca nhan (mien phi su* dung 01 nam

dau tien)

(1) Dung dien thoai quet ma 
QR de truy cap Trang dang ky 
nhan chu ky so mien phi.
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(2) Dien day du thong tin Ho 
va ten, so dien thoai, dia chi 
email sau do nhan nut Dang

<- X MISA eSign - ChCr ky so tirxa

MISA eSignky.
D|CH vg CHQ K'i' s6

Dang ky chu* ky so ca nhan 

mien phi 1 nam

Ho va ten

Nguyen Trong Q

So dien thoai

0904178xxx

Email
xxxxxi4i256@gmail.com

Dang ky

(3) He thong kiem tra va bao 
thanh cong, dong thbi mat 
khau truy cap se duoc gui vao 
dia chi email da dang ky.

X MISA eSign-ChCrky so tirxa

Dang ky thanh cong
Tiep theo ban can nop ho so de sir dung chu' ky so 
theo hi/dng dan sau:

1 Cai dat Cfng dung mobile MISA eSign

Ouet ma OR de cai dat

III Una dura Wn
Google Play

Dang nhap va nop ho sd vdi tai khoan va mat khau 
da dugc gui den email xxxxxxx @gmail.com0

mailto:xxxxxi4i256@gmail.com
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Biroc 2: Tai phan mem MISA eSign:

Nguai dung tai ung dung 
MISA eSign tren App Store 
(d6i voi thidt bi su dung he 
dieu hanh iOS) hoac Google 
Play (d6i voi thiet bi su dung 
he dieu hanh Android) hoac 
quet ma QR ben canh.

Biroc 3: Nop ho so’ dang ky chu1 ky so:

(1) Md ung dung MISA 
eSign, dien thong tin Ten dang 
nhap va mat khau, sau do nhan
nut Dang nhap.
-Ten dang nhap: so dien thoai 
da dang ky d budc 1.
- Mat khau dang nhap: dupe 
gui vao dia chi mail da dang ky 
d budc 1.

mM

MISA eSign
DjCHvg chOky s6

0904178xxx

<7pit*******

Dang nhap

Ouen mat khau?
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(2) Sau khi dang nhap lan dau, 
nhan nut Bat dau nop ho so\ X

Chao mCrng ban den vdi MISA eSign

Oe dUdc cap chii'ng thu so ban can cung cap ho 
so de MISA tien hanh xac minh va tham dinh

Be qua trinh nop ho so khong bi gian doan. vui long 
chuan b| sin ban goc CMND/CCCD/H6 chieu

Bat dau nop ho sd

(3) Xac thirc giay td
Lira chon mot trong cac loai

Jr ^ f
giay td sau de xac thuc:
- Can cudc cdng dan
- CMND hoac CCCD (khong 
gan chip)
- Ho chieu
Nhan nut Tiep theo.

X Xac thirc giay td va khuon mat

Chon giay td ban muon xac thuc

(•) Can cudc cdng dan

O CMND/CCCD (Khong chip)

C) Hp chieu

Hudng dan

O Chup du mat trudc va mat sau 
^ Chup ro net khong bj mat goc

Q Chup hinh inh giay td con han, hinh goc, khong scan 
hay photocopy

Mat goc Loa sangQua md

Hinh anh dupe bao mat tuyet doi. Chung toi 
chi sir dung de cap chifng thu so
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Tien hanh chup lai cac mat cua 
giay ta de xac minh
Liru y: Dat giay td nam vua 
khung hinh chu nhat, chup anh 
du anh sang va ro net. Chup 
phai du cac mat cua giay td.
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(3) Xac thirc khuon mat
Giu dien thoai co dinh, dua 
khuon mat vao khung hinh 
tron va di chuyen khuon mat 
theo hirang dan.
Ket qua xac thuc se duoc 
thong bao sau khi hoan thanh.
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Birtfc 4: Kiem tra thong tin cap chu’ ky so

r • /v(1) U’ng dung thong bao kiem 
tra va xac nhan thong tin cap 
chu ky so. Ngudi dung kiem 
tra ky cac thong tin nay. Tranh 
truong hop sai, thieu phai 
chinh sua lai thong tin ho so 
gay mat thdi gian.
Neu thong tin nao chua chinh 
xac thi chon vao thong tin do 
va thuc hien chinh sua true 
tiep.
Neu thong tin chinh xac, nhan
Xac nhan va Gin ho so\

X Xac nhan thong tin cap chUng thu’

Cac thong tin nay dirge sir dung de cap chirng 
(\J thu so cho ban. Vui long kiem tra ky. neu sai vui 

long sira lai sau do xac nhan

Thong tin ngUdi sd hUu chUng thu"

Ho va ten
NGUYEN TRQNG

So CCCD
079

Giditinh
Nam

Nqay sinh 
ii1986 0Wat

Ngay cap 
10/05/2021

Co gia tri den 
05/10/2026 00

□ Khong thdi han

Tinh/TP, Ouan/Huyen 
TP Ho Chi Minh, Ouan 10

So dien thoal nhan OTP
Khi kich boat chirng thu va dang ky thiet bi 
MISA se giri ma OTP ve so dien thoai nay de 
xac thuc

So dien thoai 
0904178 xxx

Xac nhan & GCri ho sdQuay lai

r
(2) Nhap ma OTP dugc gui ve

r m r aso dien thoai de xac nhan. Vui long nhap dii OTP da dUdc giri den so dien thoai 
0904178xxx de xac nhan thong tin cap chirng thu

Ma OTP

Giri lai ma OTP (56)
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Biroc 5: Tao chu* ky va xac nhan thong tin ho so*

Ngay sau do, ung dung yeu 
cau ngudi dung tao chu ky:
Nhan nut Tao ngay de tien 
hanh tao chu ky rieng.

Tao hinh anh chu'ky

Ban can co hinh anh chu' ky de ky cac 
tai lieu

X

T

Tao ngay

Be sau
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Thuc hien tao chu ky theo 
huang dan sau:
(1) Chon Tab: Ve / Ten chung 
thir / Anh de lira chon dang 
chu ky. Co 3 lira chon dang 

chu ky so:
- Ve: ngubi dung ve mau chu 
ky len man hinh.
- Ten chung thu: sir dung 
thong tin chung thu so de hien 
thi nhu chu ky.
- Chup anh: nguoi dung chup 
anh chu ky hoac tai len hinh 
anh chu ky.
(2) Tich chon vao noi dung 
mong muon hien thi tren chu 
ky: Nhan, chu so huu, thbi 
gian ky, dia chi, logo, chi tiet 
chung thu,...
(3) Nhan Liru de hoan thanh 

chu ky vua tao.

X Ten chung thu LUuChup cinh

Lira chon dang 

chu' ky

e
ip O ^ N®t b^t C) * *Mau

Xem tri/dc chu1 ky

mw

Noi dung mong muon 

hien thj tren chu' ky

Noi dung hien thj 

O Nhan 

Q Chu sd htfu 

Q Thdigianky

Q Logo MISA eSign 

Q Chi tiet chung thu

Ngon ngu'chu'ky

HI Englishjgl Tieng Viet
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Theo quy dinh, ngirdi dung se 
can phai xac minh cac thong 
tin dugc cap tren chung thu so 
vua dugc cap. Thuc hien xac 
nhan nhu sau:
(1) Nhan Xac nhan de dong y 
voi thong tin tren chung thu.
(2) ting dung yeu cau su dung 
cac phuong thuc sinh trac hgc 

de xac thuc (Face ID, Touch 
ID). Nhan Dong y de chap 
nhan.

X Xac nhan thong tin chii'ng thu*

Loai chii'ng thu- 
Ca nhan

Hp & ten 
NGUYEN TRQNG

So CCCD 
079

Ouan/Huyen. Tinh/TP 
Quan 10, TP Ho Chi Minh

So serial 
54010C216756 BBae

Thdi han
21/06/2023
09:11:38

21/06/2024
09:21:00

Xac nhan

r(3) Nhap ma OTP dugc gui ve*>
may de hoan thanh viec xac 
nhan thong tin

Vui long nhap du OTP da dUdc gUi den so dien thoai 
0904178xxxde xac nhan thong tin cap chiing thu

Ma OTP

GCri lai ma OTP (56)
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Ngay sau do, ung dung thong 
bao cap thanh cong chu ky so.

Chuc mCrng ban da hoan tat 

dang ky chu' ky so
Ban co the sCf dung chii ky so sau khi MISA tham djnh ho so. 

Thdi gian xd ly khoang 10 phut trong gid hanh chinh

Trang chu

III.HirONG DAN SIT DUNG CHU KY SO

Biroc 1: Tai tai lieu len

i.Ngudi dung dang nhap vao 
ung dung MISA eSign.

Nghiem Hong Ly

r •? £

Nhan vao bieu tuong dau 

cong
Tai lieu gan day

^ de tai tai lieu len.
UCH HOC CAC KHOA NAM 2022.pdf
08:26

Cj))a

0 £
Trang chu .

ling dung cho phep tai tai lieu 
bang each: Chup anh true tiep 
tai lieu/ Tai tai lieu tu file anh 
co san/ Tai tai lieu tu tep.
Chon nut Tep. Lira chon tai

9

lieu tren may de ky.

Them tai lieu

0
Anh TepMay anh

X
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Buo’c 2: Ky tai lieu

Tiep do, ngudi dung thuc hien 
ky tai lieu cua minh bang each:
(1) Cham tay len vi tri muon 
them chu ky.
Keo chu ky vao vi tri can ky 
tren tai lieu.

X TKyeu cau ban saotrich luc hotic... &

1/2

cOno h6a xA hOi aai nghIa vier nam
LX>c Ifip - Ty do -1 Ifoh phuc

tOkhai
CAP BAN SAC TRfCH LUC HO TICH

Kinh giri:111 Phong TuphapOujn 10

Hp, chi atm, tin ngu6i yin clu: NghiAn HAng Lf--------------
Noi cu Irt! 0>T# Mien TMnh, Plnrfmg 12 Onln 10_________

(iidy l(r luy IhSn: Chirng minh nhiin dita 02J07VWi(S.........

Qiiiin hp v<h ngin’ri ilinn cap ban un Trkh I pc ho ijch: ...
nghj co qnnn cip hAn aao irich lye"' giiy khm smh 

cho nguW cd Ifin dudi dly:
Hp, chO dfm, 161: Nghifm H^ng L$........ ---- -------------
\’gay. thing, nim miiIi: ------------
Gioi llnh: Nam...
N\W cu trii: a,T6 Hi^n Thinh. Phtrimg 12 Quin 10.

.Din t^c: Kinh.......... QuAc tjch: V^t N»m

Giiy id luy ihdn: ',1 Chung minh nhin din t>A 023079666.

djnh danh cd nhio (n£u c6):.............. ....... .........
Du ddng ky tai:' Uy ban nhin diin Quin Thu Due......-

Quydnngiy ........ thang
S(\ lu»mg h.in mo yiSi ciu cip:.
TAi com doan nhftng ndi dung khoi trtn diy Id dung su thflt vi chjo trich nhiAm truta 
phap lu.ir vc cam doan cna minh

nam
.ban1*'.

nifty 71 thing b n
Ngudi y6u ciu

/vh»2021Um ntf. Quin 10.

fly vtgtu nt hy. cb&itfim ten)

Nghiem Hoag Ly

x
Cham len vj tri can ky de them chur ky

(2) Nhan nut Hoan thanh de 
ky vao tai lieu.

Toi cam doan nlutng n^i dung khni tren ddy Id dung so thjt vi chju trich miem tnrdc 
phdp luit vi cam doan cua minh liHEirai

(kv ‘3ghtj2ih]X£mcfama

Um Vi Quin 10.

1
narg-Lf *

Hoan thanh



13

(3) Khi do he thong yeu can
9

xac thuc. Ngudi dung co the 
thirc hien xac nhan theo 
phuong thuc ma minh da thiet 
lap truoc do: Face ID, Touch
ID.

Xac nhan ky tai lieu

Ten tai lieu TK yeu cau ban sao trich luc ho 
tich - Nghiem Hong Ly.pdf

Cng dung

Tai khoan nghiem 
Ten chirng thu NGHIEM H6NG LY

MISA eSign (Android)
—III—.. i'lWm

Dong y

Tii choi

\Sng dung se thong bao ky 
thanh cong tai lieu. Nhu vay, 
ngudi dung da thuc hien ky tai 
lieu thanh cong tren ung dung 
MISA eSign.

x o

Ky tai lieu thanh cong
He thong chi luu toi da 5 tai lieu da ky. Li/u ngay tai 

lieu de tranh that lac.

[*)(r>

Tiep tuc kyT&i xuongChia

Dong
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